
To provide you with a good service, please fill in this form completely. 
Please make sure to add a purchase invoice in the delivery and send the whole product in a clean condition 
(mechanical parts, lanyard, saddle strap, full or empty cartridge). 
We recommend to register your airbag system at www.helite-service.com. 
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g * Surname

* First name

* Phone

Mobile

* Email

Retailer Customer Address

* Street and streetnumber

Addition to address

* Zip Code - City

* Country

* Date

* Required fields

R
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n Repair (Free quotation)

Inspection (49,90€ incl. VAT)

Other (please describe)
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Fall: Nothing to report

Fall: System triggered, Airbag damaged

Fall: System does not seem to have triggered

Fall

Never fallen, nothing to report

Problem though normal use

No fall

Torn textile 

Velcro problem / zip problem

Airbag mechanism problem

Other (please describe)

* 

* 

* 

* 
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Please tick your model and encircle the parts that are damaged or faulty. 

* Serial number of the model: 

To better understand the situation, please describe in detail the circumstances and causes of the fall (height of mount, 
gait, soil type, horse behavior, obstacle impacted, affected body parts, etc.). 

Reason for returning the airbag system
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AIRJACKET

ZIP’IN AIRBAG

NO SLEEVES

LONG SLEEVE

AIRSHELL GILET

AIRSHELL PRESTIGE

AIRSHELL BLOUSON

AIR SHOW

HUNTING


	Retailer-Customer: Off
	Email: 
	Mobile: 
	Phone: 
	First name: 
	Surname: 
	Date: 
	Country: 
	Zip Code: 
	Addition: 
	Street: 
	Reason: Off
	Other text: 
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